
VP Bank e-banking
Installation instructions



Step 1: Please check the requirements
for an installation
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Technical Requirements
PC Pentium II 450 MHz recommended from Pentium III 1 GHz
128 MB RAM recommended 256 MB
60 MB Harddisk
CD-ROM-Drive
Screen resolution 1024 x 768
Access to the internet

Operating System

Windows XP Home or Professional

Administration rights
You need the right to install software (administration rights)
on your computer.

Adobe Reader version 4 or higher

Windows Vista Home Premium or Ultimate
Windows NT/2000
Mac OS 10.3.5, Java 1.4.2
Linux: Ubuntu/KUbuntu 6.10, Suse 10.1, Fedora Red Hat FC 6



Please insert the VP Bank e-banking CD-ROM into your CD-ROM drive � the installation menu 
will be started automatically. *)

*) If the CD does not start automatically, please select �My computer� and choose your CD-Rom drive (usually drive D).
Double click on  setup.exe to start the installations menu.

In the menu Installation you have the possibility to install VP Bank e-banking and Adobe Acrobat 
Reader.

Different links are available in the menu Information. On the one hand they lead to the installation 
instruction and provide you useful hints for the usage on the other hand additional information about
e-banking are available as well.

To read these documents a connection to the internet is necessary. 

Step 2: Installation-CD VP Bank e-banking
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To install VP Bank e-banking please click on <install e-banking > in the menu Installation. 

Please follow the installation wizard.

You will get a message of a successful installation.

Now you find a new icon on the desktop with a link to 
VP Bank e-banking.

Step 3: Installation VP Bank e-banking
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If your are using a modem (ISDN or analog) for the internet access, a connection to the internet is 
necessary before you start VP Bank e-banking.

Use the icon on the desktop or the windows Start-button to launch VP Bank e-banking.

Starting the first time, the installation will be finalized online. Different program parts will be downloaded. 
Depending on the connection type this download can take 1 to 10 minutes.*)

*) This software-update is only used when VP Bank is distributing a new version. This assures, that you are provided with 
the latest version and that you can benefit from all new functions and improvements.

Step 4: Launch VP Bank e-banking
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If your PC is protected with a firewall, you have to enable the program javaw.exe by entering a 
corresponding rule using the control panel of the firewall.*)

Activate the parameter <Always use this action.>

*) The control panel of the firewall can have a different look.
(example: Norton Internet Security)

VP Bank e-banking uses the https-protocol (port 443) and is connecting to following IP-addresse which 
need to be enabled :
80.241.112.38

Step 5: Firewall configuration
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Access VP Bank e-banking with your existing security elements: User-ID, Password and MatrixCard.

After a successful login you will reach the homescreen of VP Bank e-banking.

Step 6: Login
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